Dear Valued Partner:

| wanted to reach out to you and let you know that all WorkPartners locations (Oceanside, Vista, Mission
Valley, and National City) are open for regular business to assist you with your occupational health needs.
Clinic hours and locations can be found at WorkPartnersOHS.com.

We know that many of you are struggling with how best to manage your employees with potential infection
or exposure to COVID-19 (Coronavirus). | am pleased to share with you that WorkPartners will be offering
testing for COVID-19, in our Oceanside and National City clinics, beginning Monday, March 23rd. As a
supplemental service, we will be offering COVID-19 telemedicine visits beginning Monday, March 30th.

| want to assure you that the safety of your employees and our staff is our top priority. As such, all patients
being sent for employer-authorized evaluation of, or testing for, COVID-19 will require an appointment and
advanced notification of arrival prior to entering our facility. Appointments can be made by calling Heather
Manley at (760) 402-6278.

Additionally, we have been, and will continue to, diligently screen all entrants to any WorkPartners clinic in
order to quickly identify and isolate at-risk patients. Patients deemed at-risk will be placed in a private,
isolation room consistent with CDC guidelines, to ensure separation from others.

We take infection control very seriously at WorkPartners, and like everything else we do, we adhere to the
most stringent standards developed through close collaboration with federal and state public health
officers.

These are unprecedented times. We realize that each of you are facing challenges in your business that
you have never experienced. We truly appreciate that you have always trusted us to provide solutions to
your greatest occupational health challenges. Together, we will overcome this.

As you likely have many questions about COVID-19, we have provided a link to the CDC website for
Frequently Asked Questions.

We will be sending regular updates to keep you informed of any and all operational changes.
Sincerely,

Randall Browning, MD, MPH, MBA
Chief Medical Officer
WorkPartners OHS



