
WPOHS COVID-19 Triage 
 

WPOHS providers should perform hand hygiene using antibacterial hand sanitizer or washing with soap and 
water for at least 20 seconds before and after each patient contact. Use soap and water for at least 20 seconds if 
hands are visibly soiled. 
 

COVID-19 Triage 
 

Exposure to a COVID-19 
positive person within the 
last 14 days  

OR 
Travel to a region with 
sustained community 
transmission within the last 
14 days** 

OR 
Close contact with someone 
who has travelled to a 
region with sustained 
community transmission 
within the last 14 days** 

 
 
 
 
 
 

Fever (objective or > 100 
degrees F) 

 
 
 
 
 
 

Symptoms (cough, sore 
throat, runny nose, 
myalgias, diarrhea) 

 
 
 
 
 
 

Action 

No No None No COVID-19 specific 
precautions required; 
proceed with clinic 
evaluation 

No No Yes  Mask patient; proceed with 
clinic evaluation 

No Yes No No COVID-19 specific 
precautions required; 
proceed with clinic 
evaluation 

No Yes Yes Have patient call their PMD; 
do not proceed with clinic 
evaluation 

Yes No No No COVID-19 specific 
precautions required; 
proceed with clinic 
evaluation 

Yes No Yes Have patient call their PMD; 
do not proceed with clinic 
evaluation 

Yes Yes No Have patient call their PMD; 
do not proceed with clinic 
evaluation 

Yes Yes Yes Have patient call their PMD; 
do not proceed with clinic 
evaluation 

 
**Regions of sustained community transmission as of February 29, 2020: China, Iran, Italy, South Korea, Japan 


